
Bid Details

Bid End Date/Time 02-09-2022 16:00:00

Bid Opening Date/Time 02-09-2022 16:30:00

Bid Offer Validity (From End Date) 60 (Days)

Ministry/State Name Ministry Of Electronics And Information Technology

Department Name Na

Organisation Name Software Technology Parks Of India (stpi)

Office Name Karnataka

Total Quantity 3

Item Category Face Recognition Biometric Attendance System (Q2) ( PAC
Only )

Years of Past Experience Required for
same/similar service 2 Year (s)

MSE Exemption for Years Of Experience Yes

Startup Exemption for Years of Experience
and Turnover No

Document required from seller

Experience Criteria,Past Performance,OEM Authorization
Certificate
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance 40 %

Bid to RA enabled No

Time allowed for Technical Clarifications
during technical evaluation 3 Days

Evaluation Method Total value wise evaluation

 

Bid Number: GEM/2022/B/2436529
Dated: 12-08-2022

Bid Document

EMD Detail

Required No

ePBG Detail

Required No

Splitting
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Bid splitting not applied.

MII Purchase Preference

MII Purchase Preference No

MSE Purchase Preference

MSE Purchase Preference Yes

Details of the Competent Authority approval for PAC

Competent Authority Approval document for PAC : View Document

Name of Competent Authority Mr. Shailendra Kumar Tyagi

Designation of Competent Authority Director, STPI-Bengaluru

Office / Department / Division of Competent
Authority

CA Approval Number

Competent Authority Approval Date 2022-08-08 00:00:00

Brief Description of the Approval Granted by
Competent Authority

Competent Authority has accorded approval to procure 3
No's of Biomax Speedface 5SE Face enabled bio metric
attendance systems through GeM under PAC buying.

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria". If the bidder is OEM of the
offered products, it would also be exempted from the "OEM Average Turnover" criteria. In case any bidder is
seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility for
exemption must be uploaded for evaluation by the buyer. 
2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion. 
3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY. 
4. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 40% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant
contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion. 

Face Recognition Biometric Attendance System ( 3 pieces ) ( Under PAC )
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/3681013/1660308633.pdf


Make biomax

Model biomaxspeedface5se

Brand Type Registered Brand

Technical Specifications

* As per GeM Category Specification

Specification Specification Name Bid Requirement (Allowed Values)

Type Face Recognition
Technology

Local Server Based

Type of Face Recognition
Biometric Attendance
System

Embedded Linux Based

Face Storage Capacity 3000

Fingerprint Scanning Feature No

If Yes, Fingerprint Storage
Capacity

5000, 10000, 15000, 20000, 500000, 1500 Or higher

Maximum Attendance Log 300000, 400000, 500000, 10000000, 150000, 50000,
100000 Or higher

Management Log 10000, 100000

HARDWARE
SPECIFICATION

Screen Size (Minimum) 5, 5.5, 6, 7 Or higher

Screen Resolution 640 x 480, 768 x 480, 800 x 600, 800x 480, 1024 X
600, 800 × 480 Or higher

Processor Speed (GHz) 800, 1.2

RAM 2048, 512, 1024, 1000 Or higher

Storage 512, 1024, 2048, 8192, 16384, 4096 Or higher

Audio Output Voice Interface Yes

Biometric
Attendance System
Specification

Identify Mode Face, Face and Fingerprint Both, Face and FP and
Card and PIN (All Combination) Or higher

Display Language English, Hindi Or higher

Enrolment Time 1, 2 Or higher

False Acceptance Rate (FAR) ≤ 0.01%

False Rejection Rate (FRR) ≤ 1%

Casing Case with Locking Facility Yes

MISCELLANEOUS Power Source 12 V/1.5 A

Battery Required No

OTHER OPTIONS Availability of Mobile Device
Management (MDM) Support

Yes, No

Mobile Device Management
(MDM) License and Support

NA, 1 Year, 2 Year, 3 Year Or higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/G60d-ic3DG74f0VFmKCRozvEoVmQaquv9O9bVZhjNSk


Mobile Device Management
Hosting (MDM)

NA, Cloud Based Or higher

WARRANTY On Site OEM Warranty
(Year)

3 Or higher

Specification Specification Name Bid Requirement (Allowed Values)

Consignees/Reporting Officer and Quantity

S.No. Consignee/Reporti
ng Officer Address Quantity Delivery Days

1 Ravindra Aroor

575008,STPI-Mangaluru
Software Technology Parks of
India-Mangaluru Blue Berry Hill,
Hari Padav Raod, Derebail,
Mangaluru 575008 Ph- 0824-
2212189 39 Fax--0824-
2216555

1 15

2 Sasikumar
Venkatachalapathi

580029,Software Technology
Parks of India Hubballi 4th
Floor,Block A, IT Park Opposite
Indira Glass House Hubballi 580
029 Karnataka ,India Tel. No.
0836-2257090 ,2257092,
2257093 Fax No. 0836-
2257091

2 15

Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted  quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

4. Generic
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Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

5. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU / Public Listed Company for 2 years before the bid opening date. Copies of relevant contracts to be
submitted along with bid in support of having supplied some quantity during each of the year. In case of
bunch bids, the primary product having highest value should meet this criterion.

6. Generic

Upload Manufacturer authorization: Wherever Authorised Distributors are submitting the bid,
Manufacturers Authorisation Form (MAF)/Certificate with OEM details such as name, designation, address,
e-mail Id and Phone No. required to be furnished along with the bid.

7. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

8. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

9. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

10. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

11. Past Project Experience

For fulfilling the experience criteria any one of the following documents may be considered as valid proof
for meeting the experience criteria:
a. Purchase Order copy along with Invoice(s) with self-certification by the bidder that supplies against the
invoices have been executed.
b. Execution certificate by client with order value.
c. Any other document in support of order execution like Third Party Inspection release note, etc.

12. Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:
 
(i) Single order of at least 35% of estimated bid value; or
(ii) Two orders of at least 20% each of estimated bid value; or
(iii) Three orders of at least 15% each of estimated bid value.
Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should
be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion
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Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization. Buyer organization is solely responsible for the impact of these clauses on the
bidding process, its outcome, and consequences thereof including any eccentricity/restriction arising in the
bidding process due to these ATCs and due to modification of technical specifications and/or terms and
conditions governing the bid. Any clause incorporated by the Buyer such as demanding Tender Sample,
incorporating any clause against the MSME policy and Preference to make in India Policy, mandating any Brand
names or Foreign Certification, changing the default time period for Acceptance of material or payment timeline
governed by OM of Department of Expenditure shall be null and void and would not be considered part of bid.
Further any reference of conditions published on any external site or reference to external documents/clauses
shall also be null and void. If any seller has any objection/grievance against these additional clauses or
otherwise on any aspect of this bid, they can raise their representation against the same by using the
Representation window provided in the bid details field in Seller dashboard after logging in as a seller within 4
days of bid publication on GeM. Buyer is duty bound to reply to all such representations and would not be
allowed to open bids if he fails to reply to such representations. Also, GeM does not permit collection of Tender
fee / Auction fee in case of Bids / Forward Auction as the case may be. Any stipulation by the Buyer seeking
payment of Tender Fee / Auction fee through ATC clauses would be treated as null and void.

This Bid is also governed by the General Terms and Conditions

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action
in accordance with the laws.

---Thank You---
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